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香港歷年發生不少家庭悲劇，許多家庭面對極大壓力。為建

立一個關懷社區，啟田浸信會屬下的「開心社區服務」於

2000年獨立註冊為非牟利社會服務機構，為藍田區的家庭

服務，促進社區互助互愛。

中心主任游玉芷表示，服務口號是「凝聚家庭扶老弱，開心

互助建社區」，相信生命可以影響生命，一群充滿熱誠和愛

心的義工在專業社工的組織下，在社區傳揚互助互愛的精

神。她認為處理家庭問題不應停留在危機介入的補救式服

務，而應該加強預防工作，如以教育提升家庭抗暴的意識，

同時發展社區支援網絡。

該會提供多元化的服務和活動，例如開設婦女學堂、指導學

生功課、舉行親子同樂日，以及建立男士支援網絡等。該會

於2008年租用藍田德田㢏一個面積三千多平方呎的單位開

辦「開心家庭會所」，除擴大對獨居長者及低收入家庭兒童

的支援外，還推行「好鄰舍運動」，主動接觸社區內隱蔽家

庭，透過活動和義工探訪，及早識別有需要的家庭，避免問

題惡化。義工已探訪九十多個家庭，並跟進或轉介部分個

案。游玉芷說，該會計劃與家教會、學校及區內團體合作，

擴展探訪工作。

開心社區服務並沒有政府資助，經費主要來自教會捐助及籌

款活動，由於資源緊絀，需要熱心人士的支持和捐助。如欲

進一步了解該會的工作，請瀏覽網址

http://www.odm.org.hk或致電2379 9158。

1. 開心社區服務主要為藍田居民服務

2. 招募義工探訪區內家庭

3. 舉辦兒童烹飪班

香港經濟轉型對大群製造業勞工造成巨大衝擊，這群低學歷、低技術的基層

勞工在現今知識型經濟勞動巿場中難以維生，面對長工時、低工資和朝不保

夕的困境。成立於1968年的勞資關係協進會（勞協）一直關注基層勞工的處

境和權益，致力在基層人士密集的深水㝸區提供服務及開拓社會資源。

該會資深組織者黎婉薇表示，為提升勞工的競爭力，協會舉辦培訓課程，

例如電腦、普通話及英語會話等，並推行勞工權益教育工作。勞協近年著

力發展社區經濟項目，組織一群熱心婦女成立「女工合作社」，發展電腦

打字、排版服務，以及社區二手店，開拓女工在就業巿場上的新生存空間。

社區二手店於2002年開設，鼓勵巿民捐贈棄用舊物，經店方整理後以低價

賣給有需要的人士，實踐「惜物環保、資源共享」的理念，幾年間已由一

間微型小舖發展至今天兩間大型店舖，拓展速度相當迅速，基層勞工亦有

機會直接參與計劃的管理、規劃及發展工作，落實基層參與理念。此外，

勞協於2004年發展「社區生活券」項目，凡捐贈物品到社區二手店、到店

內購物，或擔任義務工作者便可獲贈若干價值的社區生活券，用以支付於

二手店購物或參加勞協課程及活動的費用。勞協期望得到商界及其他界別

的支持，從而推展社區經濟項目，幫助更多有需要的人士。

如欲進一步了解和支持勞資關係協進會的工作，請致電2729 4296聯絡該會

或瀏覽網址：http://www.iri.org.hk

Since its inception in 1968, Industrial Relations Institute (IRI) has been concerned about the well-being of the grassroots

and advocating labour's right and education with its base in Sham Shui Po.

Ms. LAI Yuen-mei, Senior Organizer of IRI, expressed that in addition to providing training courses on computer and

languages to help enhance the compatibility of the low-education and low-skill labour, the Community Recycling Co-

op project was launched in 2002, with the aim to break people's habit of simply throwing away what they don't need

when there are others who still lack basic necessities. Those items were resold at low prices in order to lessen the

burden of low income families and provide work opportunities for grassroots.   Besides, people who donate items receive

coupons as a form of community currency. The coupons can be used to buy food and daily commodities in the shop

as well as pay for training courses or activities run by IRI.  The second-hand shop has proved a success that recycling

can benefit both the community and the environment.

IRI is in need of public support to develop more community economy projects.  Please call 27294296 or visit website

http://www.iri.org.hk for further info. 

勞資關係協進會 — 發展社區經濟助基層家庭
Industrial Relations Institute - Developing community economy
to help grassroots

開心社區服務：提供多元化服務預防家庭問題
Open Door Ministries — Providing diversified services to families

Established in 2000, Open Door Ministries served as the

social service arm of the Open Door Baptist Church.

Ms. Ida Y.C. YAU, Centre-In-Charge of the agency said

its mission is to provide creative, multi-faceted community

services to enhance the spirit of caring for one another,

so that families can be strengthened and effectively

supported, turning Lam Tin into a happy community.

Open Door Ministries established its service centre in Tak

Tin Estate in 2008, providing support to family and senior

citizens in Lam Tin.  Services include home visit tutorials,

parents/children intimacy activities, men's network, regular

visits and home janitor assistance to the elderly singleton.

Besides, to prevent family and youth problems in an early

stage, activities and volunteer visits were organized to

reach out to hidden families in crisis and refer them to

appropriate community resources.  They have already

visited 90 families in the recent neighborhood support

campaign.

As Open Door Ministries is not subvented by government

funding, public support is needed for developing more

services in the community.  To support Open Door Ministries,

please call 2379 9158 or visit website:

http://www.odm.org.hk

1. 黎婉薇指發展社企是重點項目

2. 勞協二手店漸具規模

3. 組織基層勞工爭取權益
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